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! Attitudinal loyalty
> Behavioral loyalty
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Donio et al.
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! Corporate Social responsibility(CSR)
? Dick & Basu
* True brand loyalty
4 .
Spurious brand loyalty
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Industrial Marketing Management

A business relationship approach

Industrial Marketing, also Known as Business-to-Business (B2B) Marketing, is a Branch of
Communications and Sales that Specializes in Providing Goods and Services to Other
Businesses, Rather than to Individual Customers. Since Industrial Marketing Often
Involves Large Orders and Long-Term Relationships Between the Producer and Client, the
Process From First Pitch To Close of Sale Is Often More Complex than Process Between a
Business and a Private Customer. B2B Marketing Techniques Rely on the Same Basic
Principles as Consumer Marketing, but are Executed in a Unique Way.
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