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Abstract

The following document is the semiannual report of Iran's e-commerce in 20 Mar 2020- 20 Mar 2021. In this report, e-
commerce indicators have been measured, monitored, and discussed in three categories: "e-commerce infrastructure”, "e-
commerce market size", and "Methodology and Demography of e-commerce’.

The data needed to measure e-commerce infrastructure and performance indicators have been collected from recourses
such as World Bank reports, Statistics Center of Iran, the Central Bank of the Islamic Republic of Iran, and the Ministry of
Communications and Information Technology. The data needed to measure the Demography of e-commerce has been
collected from a questionnaire completed by a number of online businesses.

The main results of the e-commerce report of Iranin 20 Mar 2020 - 20 Mar 2021 are as follows:

> E-Commerce Infrastructure

® Internet penetration rate has reached 112.4%, which has increased by 20% compared to the previous year.
® Smart phone penetration rate has reached 69%, which has increased by 28% compared to the previous year.
® More than 589000 electronic signature certificates have been issued in the country’s public key infrastructure, which has increased by

224% compared to the previous year.

> E-Commerce Market Size

® The nominal volume of e-commerce transactions was 1,097 thousand billion Toman, which has increased by 159% compared to the
previous year.

® The average amount of each online purchase is 347 thousand Toman, which has increased by 24% compared to the previous year.

® The total number of e-commerce transactions was about 3 billion, which has increased by 108% compared to the previous year.

® The total number of G2G/G2B was more than 338 thousand, which has increased by 35% compared to the previous year.

» E-Commerce Methodology and Demography

e Number of eNamad trust seals issued to ecommerce units was more than 31000, which has increased by 110% compared to the previous
year.

e Totally there are more than 89000 online businesses with e-Namad trust seal, which is 25% of the whole ecommerce units.

® 78 9% of e-commerce units with e-Namad license, use social networks in addition to website.

® About 93% of ecommerce units, use personal investors for deployment.

® About 77% of ecommerce units, use <<Post Company of the Islamic Republic of Irans> for delivery of goods.

® 46% of ecommerce units with e-Namad license owners, are between 30 and 40 years old.

® 76% of ecommerce units owners, who have received e-Namad license, have natural character type.
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